
Company Phone #’s – Customer Service & Claims 

 

Company Customer 
Service 

Claim Phone# 

   

Allegany Co-Op 585-968-1000 800-333-1679 (after 
hours emergency# 
800-887-9474) 

American Collectors 800-360-2277 800-360-2277 
Chautauqua Patrons 716-664-5813 800-896-4720 
Condon & Skelly 800-247-9596 800-247-9596 
Erie Insurance 800-458-0811 800-333-0823 
GuideOne 877-448-4331 877-448-4331 
Hagerty Insurance Agency 800-747-5348 800-747-5348 
Hanover 800-922-8427 800-628-0250 
Hartford 800-771-8557 800-243-5860 
Insurance Board 800-437-8830 800-437-8830 
JC Taylor 800-345-8290 800-345-8290 
Liberty Mutual 800-290-7933 844-325-2467 
Merchants Insurance Group 800-462-1077 800-952-5246 
MSA Group/National Grange 800-258-5310 877-425-2467 
New York Central Mutual 800-234-6926 800-234-6926 
Plymouth Rock 855-993-4470 844-346-1225 
Progressive 877-776-2436 800-274-4499 
RT Specialty 716-856-8057 716-856-8057 
Russell Bond 800-333-7226 800-333-7226 
Safeco 877-566-6001 800-332-3226 
ShelterPoint 800-365-4999 800-365-4999 
Service Master Restore 716-822-2255 Mold and water clean 

up 
Travelers 877-878-2468 800-252-4633 
 


